
April 28, 2017 

 

Dear Apple Inc.: 

We live in a world inundated with incredible technology and fascinating discoveries.  Space telescopes 
can take photos of galaxies billions of light years away.  Stem cells are being used to heal stroke patients.  
Cars can drive themselves.  Scientists are very nearly able to clone people, for goodness’ sakes!   

How, then, is it possible, dear Apple, that you have not yet invented an unbreakable, shatter-proof 
touchscreen for your tablets?!  It’s a Great Mystery.   

Our family is a loyal Apple customer.  We had iPods when those were “the thing,” we have an iPad, two 
minis, and two iPhones.  Our youngest son, who is eight years old, would be miserable without his iPad 
mini.  So would the entire family, honestly.  This is not an exaggeration.  He has severe autism and 
cannot speak.  His iPad mini makes him happy.  More importantly, he has a second mini that is 
exclusively used as his primary means of communication.  It’s loaded with an app that allows him to 
have a voice and to speak his needs and wants.  He takes his “Talker” with him everywhere since he 
would not be able to communicate without it. 

The problem: he is very clumsy.  This is a symptom of his autism; he has low muscle tone and problems 
with spatial awareness.  Hence, the screens of both of his iPad minis get cracked constantly.  He does 
not do this on purpose.  And, yes – we have super-protective cases and screen protectors on the tablets.  
But with our son, nothing is fool-proof.  If it can be broken, smashed, or shattered, it will be.  Sooner 
rather than later.  The kind folks at our local tablet repair shop know us by sight.  We have spent 
thousands on iPad screen repairs. 

It’s extremely disruptive to have to take our son’s Talker for repair every month.  He is left without 
means of communication.  Imagine if your voice were suddenly taken away for a day or two.  How lost 
would you feel?  We do have backup plans since this happens so often, but really?  Should we be forced 
to do this time and time again? 

Apple Inc.?  Are you listening?  Do you have an answer?  Is it a money thing?  I would gladly pay $1000 
for an iPad with an unbreakable touchscreen if it meant I didn’t have to take it in for a new screen every 
three weeks. If it meant my son’s primary means of communication were always available. 

Please?  Pretty please?!  Set aside those plans for an iBra, or whatever innovation is around the corner.  
Put some effort into this.  Because this is the end of April, Autism Awareness Month.  What have you 
done, Apple Inc., for the autism community?  The release of an unbreakable touchscreen for special 
needs populations could be your best innovation to date.  Seriously. 

 

Signed, 

Laura Townsend Kane 
Autism Mom 
 


